
Your Wi-Fi Name (SSID) and Password can be
found on your device display upon initial
power up.

You can also find your Wi-Fi Name and
Password any time you need. Just press the
power/menu button when the display is on.

Verizon Wireless Hotspot Setup

Step 1 Power on your Orbic Hotspot
Press and hold the “power” button for 5 
seconds until the welcome logo is 
displayed on the Screen, and Wi-Fi is on.

Step 2 Connecting to your 
Orbic Hotspot

Use your device to search for the wireless 
network connection with
the Wi-Fi’s SSID “Verizon-RC400L-XX” 
and click “Connect”. 

Enter PASSWORD.
The Password can be found by going to 
the 2.4GHz WIFI info or 5GHz WIFI Info
screen. The password is displayed next to 
the lock icon.

Step 3 Connecting to the Internet

Need Help?
Call 1(800) 922-0204 for help setting up a Orbic device.

Quick Start



Common Problems

No Service 
Available 

Press and hold the “power” button for 5 
seconds until the welcome logo is 
displayed on the Screen, and Wi-Fi is on.

Check that the battery is in properly.
Make sure the battery is fully charged. Plut 
it into the AC charger for at least 1 hour. 

Screen 
does not 
display

Check signal strength has at least 1 bar 
and display shows type of network. Make 
sure Windows Wi-Fi is turned on.

Cannot 
connect to 
hotspot

Press and hold the Power button for 5 
seconds until display shows “Powering 
Off”

Hotspot 
won’t turn 
off

Need Help?
Call 1(800) 922-0204 for help setting up a Orbic device.

Common Problems
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